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Conferencing Services

About Conferencing Services.

With the ever rising costs to travel, increasing fuel prices and the headaches of driving to meetings, conferences and
training sessions, more and more credit unions and leagues are beginning to favor collaborating online over traditional
in-person meetings. Leagues and credit unions around the country are taking notice and starting to offer more training
alternatives, such as webinars, in an effort to better accommodate the changing needs of their members as well as cut
down on cost.

Technology Solutions has partnered with Intercall® to offer you a variety of conferencing services so you can facilitate
webinars and other meeting initiatives. We bring you high quality and feature-rich conferencing services at valuable
discounts.

Benefits of Our Conferencing Services.

= Toll-Free Reservationless Conferencing — A convenient and affordable tool which allows you to conduct a phone
conference on a moment’s notice for up to 149 participants by simply dialing a toll-free number.

m  QOperator Assisted Conferencing — A scalable, customized conferencing solution that helps you streamline and
manage your most demanding phone conferences. A conference call coordinator answers calls, places call-outs,
conducts roll call, manages questions and answers, and remains connected for the duration of the call.

= Microsoft® Office Live Meeting — A dynamic conferencing service that allows users to conduct online meetings or
webinars with the interactivity of in-person meetings. Presenters can display slides and whiteboard visual concepts,
introduce real-time interaction, create polls, share desktop applications and lead a Web tour—all through an
easy-to-use interface.

Features.

= Streamlined User Interface — Intuitive user interface makes it simple to schedule, initiate and conduct your meeting
and webinars

= Versatile Presentation Tools — Convey your message with dynamic slides, take your viewers on a Web tour or even
share your desktop with just a few mouse clicks

= Polling and Q&A — Easily conduct polls to obtain feedback instantly and effectively manage questions and answers

= |ntegrated Web Video — Enhance your meeting experience with video via your webcam to allow you that
face-to-face interaction

= Recordings and Playback — Easily record your webinars and then share with anyone to playback or download as
often as you like for no additional charge

= Webinar on Demand — Seamless connection to Webinar on Demand, which allows you to distribute, share and
sell recorded webinars and audio sessions, as well as electronic versions of session materials and handouts
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About Us.

CU Solutions Group

CU Solutions Group helps its customers serve, grow and build financial
strength by offering solutions that manage strategies pertaining to
technology, marketing, membership enhancements and performance
management.

Technology Solutions

Technology Solutions is a full-service technology company with solid
expertise in Web, mass media, digital, data, programming and more. We
help our clients leverage these tools to provide them with unparalleled
access to all the resources they need to grow their organization from one
source—Technology Solutions.

We are an SAS 70 certified and credit union-owned company that has been
serving hundreds of credit unions and credit union organizations nationwide,
and their technology needs, since 1996. We worked with an auditing firm

to achieve SAS 70 Certification as a result of our commitment to the needs
of our clients and efforts to manage our systems securely and effectively.

Technology Solutions offers:

= Web Design & Development
= Financial Education Content
= Automated Applications

= Member Communication Tools

For more information:
To learn more about Technology Solutions and our quality products and
services, please:

= Visit www.cusolutionsgroup.com

= Call your Business Consultant at 800.262.6285

= E-mail info@cusolutionsgroup.com
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