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CERTIFIED DIGITAL ACCESSIBILITY

Are you confident that your website is performing at its peak performance for your members? CU Solutions
Group, with its exclusive partner AudioEye, offers a fully managed and comprehensive digital accessibility
solution that combines powerful machine learning technology with the know-how of certified digital
accessibility experts. The result? Always-on website accessibility and a user-friendly online experience that
your members can rely upon. Take advantage of these enhanced solutions at a new, reduced price.

How It Works

Businesses are responsible for ensuring their

websites are accessible to people with disabilities.

Unless your website is designed and/or coded
with digital accessibility in mind, the more than
20 percent of the population who have disabilities
won't be able to interact with your site or use
your online services . This population includes
people who rely on assistive technologies such as
screen readers, as well as aging populations, and
those with varying levels of vision, mobility, and/
or cognitive disabilities. AudioEye unites industry-
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leading technology with a hands-on approach.
Why? The reality is that automation alone isn't
enough.

AudioEye scans millions of web pages and

resolves billions of errors each day. The AudioEye
scanner screens against more WCAG standards
than the closest competitors. Leaving no stone
unturned, they manually test their work with
assistive technology by people who rely on assistive
technology. The AudioEye solution is always on

and they certify your conformance to WCAG 2.1 AA
and Section 508 of the Rehabilitation Act.
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Key Features

e Comprehensive accessibility audit of the full site

Machine Learning (ML)-informed automated testing and remediation

Manual remediation of all issues identified in the audit

e Ongoing monitoring of the site and remediation of issues identified

AudioEye’s Accessibility Toolbar on your site, providing visitors of all abilities with a variety of
web-enhancing tools for navigating and reviewing your website content

AudioEye-Trusted certification, which is viewable through the Toolbar

AudioEye will ensure your site's continued conformance to WCAG 2.1 AA and Section 508 of
the Rehabilitation Act

Custom Sustainable Testing and Remediation (STAR) plan

e Expert accessibility advisor for legal consultation

Exclusive accessibility training sessions

24-7 Help Desk access for site visitors

CUsolutions Welcome to AudioEye Toolbar

The AudioEye Toolbar provides tools that benefit all site oaucton

visitors with diverse abilities. Each assistive utility made
available from the toolbar may be engaged, individually, or
combined with one another.

How to use Player

How to use Site Menu

Learn how to use the AudioEye

Toolbar View AudioEye Toolbar

Walkthrough How to use Page Elements

. . . . How to use the Visual Toolkit
Openthe Activate the circular button in the bottom, right of your
AudioEye screen or press "SHIFT + EQUALS".

Toolbar

onthis website.

CU SOLUTIONS GR Quit the AudioEye Toolbar  Press "ESCAPE" ® Help Desk

Rethink Tech ki

Available tools

Player

View Player Tutorial
Listen to the site read aloud. e Paver fuons

How to use Player

Site Menu

Simplified, keyboard friendly access to navigate this site.
How to use Site Menu

Page Elements Menu

Keyboard friendly, quick access links for page navigation.

How to use Page Elements Menu
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The Importance of SEO

We've bundled our automated SEOQ/Web audit and monitoring services at no additional cost.
Monthly reports include:

V Web Audit Services and Reporting

A monthly SEO audit report, which includes details and information on how to fix SEO issues,
including page errors, duplicate and missing content and meta data, broken links and broken
images and page speed. Fixing these issues can help improve the overall SEO health of the
website and improve the website's presence in search engine results pages.

-GROUP

..CUsolutions My Profil ’ ’

Site Auditor

* Tool Options
Identifies issues, errors and opportunities to improve on-site SEO.

Summary 14
Crawl Summary
Visibility 232 PAGES CRAWLED - JUN 3, 2020 (FREQ: MONTHLY)
Meta
Content 1 1 K Image Meta Semantic Content Visibility
- 1% 28% 14% 10% &
Links
VISIBILITY ISSUES
Images 77 315 107 5 453 156
Semantics
1 page error was detected
Desktop Page Speed
A page server error indicates a problem with your website's hosting provider delivering a page to a search engine robot. This can be caused by problems with

the code on the page or problems with the hosting server. Learn more
Mobile Page Speed

crawl Comparison 76 pages have redirects
Redirects are used for pages, folders and domains that have moved. Search engines recommend using 301 redirects for content that has been permanently
moved. However, other types of redirects may be appropriate for the changes you're making to your site. Learn more
Help n

~ 0 pages were blocked by robots.txt

Real-time website monitoring notifications, as well as daily and monthly uptime
summary reports sent via email.
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V Google/Bing Analytics Integration and Reporting

A valuable report updated monthly and provides a list of website backlinks, search queries, visits

to the site based on device type, site engagement from organic traffic and the search engines that
are sending traffic to the site. This information can be used to help develop content marketing and
link building strategies to improve the website's presence in search engine results pages.

Sections z www.cusolutionsgroup.com

Bing Webmaster Tools
Google Search Console

SEO Metrics - Search Engine Share Goog Ie sea rch Console

SEO Metrics - Site Engagement from 04/19/2020 - 05/18/2020 (compared to 03,
Organic Traffic ; N )

SEO Metrics - Goals from Organic Traffic

QUERIES
risk intel 1 1 100.00% 140
cusolutionsgroup 1 19 73.68% 10
cu solutions group 241 328 73.48% 13
credit union solutions group 9 15 60.00% 18
cusolutions 23 43 53.49% 12
cu solutions 29 57 50.88% 13

Sections

Bing Webmaster Tools
Google Search Console

SE0 Metrics - search Engine share Blng Webmaster Tools

SEO Metrics - Site Engagement from 04/19/2020 - 05/18/2020
Organic Traffic

SEO Metrics - Goals from Organic Traffic BACKLINKS

RL FIRST INDEXED
http://ahcc.chamberofcommerce.me/ahcc/mem _riograndecu February 10, 2020
http://bankinusa.com/open.url/aHROcDovL 3d3dySyaWIncmFuZGVjdSSveme-/59d402¢737c5¢3892b6cb4b6cl07co31/ March 1, 2020
http:/bankinusa.com/open.url/aHROCDoVL: mFUZGVjdS5vem j 52/ed3d25acTdeae7ad076as s March 11, 2020
http://bankinusa.com/open.url/aHROCDOVL. MFUZGVjdS5ve i XJIbmNI/3849€70 7fbe904d27d25/ March 11, 2020
http:/cca.rrrcc.org/Credit-Unions-__5005087_category.aspx March 6, 2020
http://cca.rrrcc.org/Financial-Services-__5005099_category.aspx March 6, 2020
http://cca.rrrcc.org/onlinememberlisting.aspx?fm=333 March 5, 2020
http://cca.rrrec.org/rio-grande-credit-union-__1_363_50958_memberprofile2.aspx March 7, 2020
http://cca.rrrcc.org/WebForms/340__memberdirectory.aspx February 29, 2020
http://cca.rrrcc.org/WebForms/onlinememberlisting aspx?dbid2=NMRIO&fm=335&PrintVersion=1 February 10, 2020
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CU Solutions Group has been the trusted leader in digital, remote, and website solutions for credit
unions for more than 20 years. Our team has focused exclusively on the credit union industry and has
specialized in digital services and remote delivery solutions for hundreds of credit unions.

Find out how to make sure your website is digitally accessible by
calling 800.262.6285 or by emailing Info@CUSolutionsGroup.com.
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